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AHAJIMTUYECKAS BECEJIA




ITAII 1. MIOATOTOBUTEJBLH bIi

3anayu pa6oTsl Beaymero (meamnaropa):

1. [TIOJIY4YHUB nmbopMaumo 0 CiIy4ae, ONpeneNIMTh, MOAXOMHUT JIU OH IIO KPpUTEPpUAM IS

paGoOThI C HCIIOIB30BAHUEM BOCCTAHOBUTETBHBIX Iporpamwm;

Kpurepun, o koTopsM cirydaii Moxker OBITE IIPUHAT B paboTy:

* CTOPOHbI KOH(IUKTA (KPUMHHAILHOM CHTYaLIMK) H3BECTHBI,

* B Clly4asx, Ii€ €CTb OOMIYMK U MOCTPAAABILMH, OOMTYHUK NIPU3HAET CBOKO BUHY (MM,
KaK MUHUMYM, CBO€ Y4aCTHE) B COCSIHHOM.

€CIIH  NeNI0 pa3bupaeTcs B OPHUMANBHBIX OpraHax (Mumunms, cyn win KIHu3ID),
BBISICHUTB, HAa KaKOW CTaZMM pa36UpaTelbCTBAa HAXOAMTCA JCI0 H KAKOBBI OPUIMUCCKHC
TI0CJICNICTBHS YCIIELIHOr0 IPOBEIECHHUS IPOrPAMMBI;

CBA3ATBCA CO CTOPOHAMM II0 TeJIEOHY U JOTOBOPUTHLCS O HPOBENCHUH HMHIUBUIYAIbHON
BCcTpeun. Ecnn ydacTHHKaMu KoH(IHKTA SBISIOTCS HECOBEpIIEHHOJIETHUE (OOMIUUK
/WM TIOCTPAJaBUIMK) U HaHHBIN CIlydail pacCMaTPUBACTCS KOMIICTCHTHBIMH OPTaHAMH,
MenuaTop 00s13aTeNnbHO CBSI3BIBAETCS @ 3aKOHHBIMH IIPENCTaBUTEIIIMH

HECOBCPIUICHHOJIETHETO.

Benymemy (Mennatopy) Hepeako NpuXoaUTCs MPeomoIeBaTh CTE€HY NMOJO3PHUTENLHOCTH,

HEITOHUMAaHMUS, SMOLIUOHAJILHOI'Q HaMpsHDKEHHUs, KOTOpass BO3HUKIIA U3-3a KOH(b.HI/IKTa HJIH

KPUMHHAJIBHOH CUTYallMH, a TAKXKe HEPEAKO H3-3a AeHCTBU MpeCTaBUTENICH rOCyaapCTBEHHBIX

OpraHOB U yYPEXACHUH, U NIPEVIOKUTh Y4aCTHUKAM KOH(JIMKTA BOCCTAHOBUTENbHbII CI10CO6

Pa3peLICHUA CUTyaluu. B XOI€ NMPOBEIACHUA IporpaMMel BOCCTAHOBUTEJIbHOM MEAUALUY Ha

NIPOTSKEHUM BCEH pa60T}>1 MeauaTopy HeOﬁXOI.IHMO TaKX€ YOACPXKHUBAaTh CKBO3HbIE 3aa4u. Vix

p€anu3anusa noMoraer CTOpOHAM MEPEKIIOYUTHCI Ha 6y,11y1uee H IIOCTPOMUTH KOHCprKTI/IBHbe/i

BBIXOJI U3 CIIOKUBUIEH CH CUTyalluH. OTH 3aJa4u TaKOBBI:

AOCTIKEHHE U yACPKaHHE KOHTAKTa CO CTOPOHAMH;
CO3/1aHHE yCIOBHM ANt KOHCTPYKTHBHOTO BBIPAXKEHHS SMOLIMI;
cosmanue 6e30nacHoit atMocheps! Bo Bpems paboTsl;

CO3maHHue yCJIOBI/Iﬁ JJ11 B3aUMOIIOHUMAaHMUSL.



3TAII 2. BCTPEYA CO CTOPOHOM

1 dpaza. Co31aHue 0CHOBBI ISl IHATIOTA CO CTOPOHOI

3amaua: npeAcTaBUTH ceds U IPOrpaMMmy.

Paznmuunbie PO CTOPOH B CHTyallMH IIPOTUBOIIPaBHOIO ICAHHA H, COOTBCTCTBCHHO,

NpUHLIKINATBHEIE Pa3NUyMs ee IOCNEACTBUN i NPaBOHAPYLIMTENS W JKEPTBBl  IUKTYIOT
cneun(bnxy TIIpeaBapHUTEeIbHBIX BCTpEeY BEeAYLUEro ¢ KaXXIBIM U3 Hux. B TO ke BpeMsi IOOJI>KHa
OBITH BBIOJHEHA ONHA M3 Hanbojiee BaXKHBIX 33/1ay BEAYILETO MO OTHOLIEHHIO K CTOPOHAM —
OesomacHas armocdepa Bo BpeMs paborbl. Berpedasch CO CTOpOHAaMH, MEAMATOP AOJDKEH
1o3a60THTHCSI 06 3TOM M YETKO YSCHHUTH 1JiA cebs, Kak OH OyAeT NpencTaBisiTbCs, TO €CTh .

® KTO OH U €ro pojb B Jele;

e poib ¥ QYHKIHMHU OPraHU3alMHU, KOTOPYIO OH MPEICTABIISICT,

® €ro B3aMMOOTHOIIEHHA CO CTOPOHAMM.

BapuanT npeacraBieHus:

Jo6peiii  news! Mens 30ByT (UpencraBuThCs). S mpumen IO IHOBOAy cuUTyanud (...).
Wudopmanuio o Heil HaM mepenai (Ha3pIBACTC YEIOBCKA HIM OpraHM3aluio). S — Beaymmi
IIPOrpaMM BOCCTAaHOBHTENHLHOH Meauanuu (MmeauaTop) (...) (Has3plBaeTe OpraHM3alMIO HIH
cnyx0y),  He MpPEeACTaBIA HU OJHY M3 CTOPOH, TO €CTh 5l HE a/JBOKAT ¥ HE COBETUMK. Hama
opranusauys (ciyx6a) noMoraer yyacTHUKaM KOHGIMKTa OpraHu30BaTh AMAJIOr APYT ¢ APYTOM U
CaMUM HaiTH BBIXOJ M3 KOH(DIHKTa 03 MPUMEHEHHs] HACHIIMA. Y4YacTHe B HAIIUX MporpaMmmax
N0GPOBOJILHOE, MO3TOMY B KOHIIE PasroBOpa BBl CaMM NPHUMETE pELIEHUE, OyaeTe M Bbl B HEl

y4aCTBOBAThb. Haw pas3roBsop KOHCbI/L[leHI.lI/IaJ]eH, TO €CTb s HE 6y11y pasrjialiaTb HHKaKYHO
nHbOopMaLHIO KPOME Balllero pellueHMsl Yy4acTBOBaTh HJIM HE y4acTBOBaTk B HallMX NporpaMmmax.

WcknroyeHue coCTaBIIsIET CHUTYyalus, €CJIM MHE€ CTaHET U3BECTHO O IOTOBAIICMCs NPEeCTYIICHHH, B

3TOM CJl1y4dac i 00s13aH COO6H.II/ITI> B KOMIICTCHTHBIC OpIraHbl.

2 ¢a3za. [loHumaHue CUTYyauMu
3agaya: MoMoub O0O3HAYMTH PA3JUYHbIE ACMEKThl KOHMIMKTHON CUTyallMH, BaXKHbIE C TOYKH
3peHMsl Y4aCTHUKOB M IIPUHLIUIIOB BOCCTAHOBUTENIBHOM MEANALIMH.

Bo3MookHbIE qelicTBUS MeauaTopa:

1. OOCYXOCHHUE CUTYAlLIUHU




¢ TIOMOYb YENoBeKy (Bonpocamy, NepedopMyIMpoBaHHEM, YTOUHEHHEM U 1p.) pacckasarh

O TOM, 4YTO mnpousowsao (OO0 CcHTyauuu, ceifyac, rmocie, O JHOPYrMX Y4YacTHUKax, o

noTeprnesmieM, o APY3bAX, O CBOUX COCTOSSHUAX M JyBCTBax, 00 OTHOWEHHH K

NPOU3OIIEIIEMY H €T0 IOCIEICTBHAM );

° BHUMATEIIEHO CIywmaTh 1 YJ1aBJIMBATh, 4YTO Oecrokout YCJIOBCKA,
® B ClIyyae HBOGXOI[HMOCTI/I ITOMOYG NIEPEKUTH CUIIBHEIE YYBCTBA,
° O6CYIIHTB OEHHOCTH OTHOCUTENIBHO Pa3IUYHBIX CITOCO0OB pC€arupoBaHus Ha CUTYyalUIO,

pacckas3aTh O LEHHOCTAX BOCCTAHOBUTEILHOL MEouanuu.

O6cysxaenye nocnencTBuit

06CYIH/ITI>, K KaKUM NOCIEACTBUSIM NNpUBEJIa CUTyallus (HJ'II/I CLIC MOXET HpHBCCTH), 4TO
YCITOBCKY B 3TOM HE HpaBHUTCH. Ecmu o MOCJICACTBHUAX Y)KC YIIOMHUHAJIOCh npu OGCy)KIICHMH

CHTYyalHH, pe3lOMUPOBATH /ISl TOTO, YTOOBI IEPCHTH K MOMCKY BAPHAHTOB BHIXOJIA.

3 ¢aza. Ilouck BapuaHTOB BbIX0A2

33113‘]2: noaoepxaTh IIpUHATHC CTOpOHOﬁ OTBCTCTBEHHOCTH 32 BOCCTAHOBUTEJILHBIMN BBIXOO U3

CUTYyallUH.

OGcyxnaeMblie BONPOCHI:

° KaKH€ BBIXOABI BO3MOX>KHBI U3 co3naBLIEH CsA CUTyallUd U K KakKUM IIOCJIEACTBUSM 9TH

BBIXOABI MOTYT IIPUBECTH;

L4 IIBITAJINCh JIU CaMU Pa3pelINTh CUTYaLUIO, BCTPETHUTHCA CO BTOpOﬁ CTOpOHOﬁ;

o BapHaHTHI 3ar1aXKMBaHUA BpCaa,

o B ClIydac BO3MELUCHHS yulepba POAMTENAMM M APYTHX TPAT POAHTENEH (Hanpumep, Ha
ajBokata) oOCynIuTb, B 4eM Oymer KOHKDETHBIA BKIAJ, HECOBEPLIEHHOJETHErO B

3ariakxvBaHuu Bpena, B YaCTHOCTH, KaK OH 6y,Z[CT BO3MEIIATh TpaThl pounTeneﬁ;

° €M B CHUTyaUMd  y4acCTBOBAJIU HECOBEPIIECHHOJIETHUE, 06cyzum> [JIaHBI
HECOBEPIUEHHOIIETHUX Ha Oyayuiee, IIOAACPXKKY ITHX IUIAHOB CO CTOPOHBI POAMTENEH M

GJMOKARIIIEr0 COLMAIBLHOTO OKPYKEHHUS;

° PacckasaTk 0 BCTpEYe CO BTOPOH CTOPOHOM (ecii OHa GBIIA) MIIM O BO3MOXKHOCTH TaKO

BCTpCUMH,



0bcynuTs BCTpedy ¢ mpyroii CTOPOHOH ~ KaK BO3MOXHBIH BapHAHT JeiCTBHS,

HaIlpaBJICHHOIO0 Ha BBIXOA U3 CUTYyalHH. nOquepKHyTb, YTO TJIABHBIMH Ha BCTpEUE

ABJIAIOTCA CTOPOHBI, a MEIuaTop obecreynBaeT KOHCTPYKTHUBHOCTE U 6€3OHHCHOCTB;

[IPEJVIOKUTE  COPMYIHPOBATE TIEPEUEHh BOMPOCOB, KOTODBIE CTOPOHA  XOuer

00cy:xaaTh Ha BcTpede (chopMHpoBaTh IIOBECTKY JIHS);

HpOHHd)OpMHpOBaTB O IOPHUIHUYECKHX IIOCHEACTBHUIX 3aKJIIOUCHHUS IIPUMHUPHUTEIBHOTO

COrJlalICHUsI,

CCJIM CTOPOHA HE COracHa Ha BCTPEYY, MOXKHO BbIACHUTb MPUYMHBI TAKOTO HECOTIACHS.
MoxHo npennoxuts (Gopmy YenHO4HOI MEIMaLHH, a TaKKE JPyrue MNpOrpaMmbl
BOCCTAHOBUTCIBHOIO mnpaBocyaus: Kpyru wumm cemeiinbie KOoHpepeHuun. B ciyuae

KaTCropu4eCKOro Hecorjacus Ha Jiroosle (bOpMI:I OOIIEeHUsT MOYKHO IPEMIIOXKUTh HE pelaTh

BOITPOC OKOHYATCIBbHO U OCTABUThH IMaMATKY U CBOH KOOpAWHATBHI;

HE€3aBUCHUMO OT cCoOrJjacusg Ha BCTpEUy 06CYIII/ITI>, Tpe6yeTc;1 JIi IIOMOIUb KAaKUX-TO

CIIETUATINCTOB;

©CII CTOPOHA COryIacHa Ha BCTPEYy CTOPOH, IIPUCTYNHTE K 4 dase.

4 ¢asa. IloaroroBka k BecTpeye

3a124a: IPOSCHUTE CYTh NMPECTOSMIEN MPOLEAYPBI U MOJNEPKATH IPUHSTHE CTOPOHOI CBOEI

pOJIK Ha BCTpEye.

Bo3MoskHbIe aedcTBUS Meauartopa:

pacckasath O (opmare NPUMHPHTENLHON BCTpeur (06CyKaaeMBbIX BOIIpOCax, IIpaBuUiax,
POJIH CTOPOH, MENIMATOPa, 3aKOHHBIX [PEACTABUTENEH, BOSMOXKHOCTH Y4aCTHs IPYrHX JML).
CdopmMupoBaTh Ha OCHOBE MPEABIAYLIMX 3TAMNOB IIOBECTKY AHs BCTpeuu. Ilpu obcyxaenun
NIpaBUIl BCTPEYM CIPOCHTH, TFOTOBBI JM YYaCTHHUKM HX COONIONATH; NPEINIOKUTH BHECTH
JIOIIOJIHEHHUS;

€CJIM CO BTOPOH CTOPOHO# ele He 6bUI0 MHAMBHAYaIbHOM BCTPEYH, IIOACHUTH €€ MPaBo

OTKa3aTbCsl OT YYaCTHA B nporpamMme;

MOACHATL CBOKO pOJIb MEAMAaTOpAa HAa COBMECTHOM BCTpeue (OTBETCTBEHHOCTh 3a
GesonacHoCTb, KOOPAMHMpOBaHME aeHCTBMIA, noaaepxka auanora). IlomguepkHyTs

OTBETCTBEHHOCTb CTOPOH 34 IIPUHATHE PELLIEHUS,




o 00CYZUTb MepedeHb yyacTHNKOB Oyaywieit BeTpeun, mpeanouTuTebHOE BPEMS U MECTO

BCTpeyu;
o No0NaronapuTs 3a 6eceny, oCTaBUTE KOHTAaKTHBIH TeNe(OH U MaMATKy O mporpamue.
' IIpaBuna serpeun J
[T. He HCpC6HBaTB - ¥ KaXJI0ro €CTh BO3MOKHOCTh OBITH BBICTTYIIAHHEIM JI0 KOHIIA. 7
2 He ockop6iaTh, uTo651 Bee YYBCTBOBAJIM ce0sl B 0€30MacHOCTH.
3. Kondpunenunansnocts — me PacCKasbIBaTh OKPYXalOIIMM, YTO MPOUCKOMMUIO HA

BCTpEYe (TONBKO PE3yNbTaT MK MOAMHCAHHbL JIOrOBOD).

4. Kaxxnplit yuactauk mosxer PY HEOOXOAMMOCTH MPETOKHUTD CEIaTh [IEPEPBIB,

MCPEHECTH NPONOIIKEHUE BCTPEUH Ha PYToit JeHb.

D Menuatop moxer TMOTOBOPHTE € KEM-TO M3 Y4aCTHHKOB HACAMHC, a4 TAKIKC

Y4acCTHUK C MCAHUaToOpOM.

I3TAIl 3. BCTPEYA CTOPOH

1 paza. Cospanme ycaosuit st xnanora MEXIy cTOpoHaMHu

Bo3moxHbIe qeiicTBHS MeauarTopa:
1. 3apaHee NOAroTOBUTE MECTO nJis BCTpeYUu CTOPOH;
2. TONPHBETCTBOBATH YYaCTHHUKOB, 1100JIar0NapuTh 3a TO, YTO MPULLLIH, €CIIM HEOOXOOUMO —
TI03HAKOMHUTD YYaCTHUKOB APYT C Jpyrom;
O6'bSIBHTb neiau BCTpEYHU, Orjiacurhk npaBHJia, 0603Ha'{HTI> IIO3HUL U0 Mezmaropa;

4. O6’b${BHTB OCHOBHBIE IIYHKTBI IIOBECTKH IHS.

2 ¢aza. Opranusanus quasora MeKIy CTOpPOHAMH

33113'13: OpraHu30BaTh B3aMMOIIOHUMAHUE B [Iponecce nyaora.

Bo3moskHble neiicTBUs Meauaropa:

1. NPpeoJIOXUTE CTOPOHaM paccKaszaThk CBOIO BEePCHIO CIIYUYUBLIErOCs U €ro IIOCJICACTBMUS,;




2. MPEAJIOKUTE CTOPOHAM BBICKA3aTh CBOE OTHOLIEHUE K YCBILIAHHOMY,

3. noaACpXaTh OHAJIOr MEXAY CTOPOHAMH IO MOBOAY CHUTyalUHH H €€ rnocjaencrtsuu. B Xone
BCTPpEUH HCO6XOIII/IMO TpaHC(bOpMHpOBaTb HEraTHUBHBIC BBICKA3bIBAHUS Tak, YTOOBI  3TO
IIOMOrajIo KOHCTPYKTHBHOMY IHAJIOTy, H YCHJIMBATh IMO3UTHBHBIE UIAEH H ILArM IO O THOUIEHUIO

JIPYT K APYTY.

3 ¢asa. IToaaepiia BOCCTAHOBUTEIBHBIX eiiCTBHIA HA BCTpeYe

M QuKcaLus peleHui CTOPOH.

Sagaum:

1. noamepxaTh NMOHMMaHWE W NPU3HAHME MOCIEACTBUM KPMMMHANBLHOI
CUTYaLuH;

2. mopaepXKaTh U3BMHCHUS U IPOIICHHUC,
WHHULUUHMPOBATH MOMCK BAPUAHTOB PEIUCHUH M aHAIM3 NIPEIJIOKECHHH;

4. obcynute M 3aUKCHPOBAaTH  B3aUMOIPUEMJIEMBIE  BAPUAHTHI
pa3peleHus CUTYalluH;

5. O6CY,IIPITB U IIPUHATE MEXaHU3M pealIu3alluu pCMEHHﬁ.

4 ¢aza. Odcyxnenne 6yayuero

Sagaua: noanepiKaTk IPOSKTHPOBaHHUE 6y,uyu1ero Y4YaCTHHUKOB.

Bonpocs! 115 06cyxaeHus :
® YyTO OyNEIUb AENaTh, €CIIM MOMaACIIb B TOX0KYI0 CHTYALHIO,
® YTO HY)XHO CH€IaTh, 4TOOB! NOAOOHOE HE TOBTOPUIOCK;
e KaKylo npodeccuio (CrenuuanbHOCTh) X0UYellb OTYYUTh ¥ KTO MOYKET I101E€PKATh TEO
B 3TOM,;
¢ YeM 6yﬂem1> 3aHUMAaThCA B CBO6OI[HO€ BpEms, €CTb JIM XKCJIaHUC 3aHUMATbCA B KAKOM-

160 KPYXKKE, CEKIIMHU, KIIYyOe ¥ KTO MOXET IIOMOYb TOMY OCYILIECTBUTHCSL.
S ¢a3za. 3akii0ueHune corJialieHU s
33}18‘!3: 3a(bPII(CI/IpOBaTI> AOCTHUTHYTBIE PE3YNbTAThl U JOTOBOPEHHOCTH.

Bo3Mo:kHbIE IeficTBUS MeaU aTopa:



®  (JMKCHPOBATH PELICHHS H YeTKHIl MaH Hx peanu3aLuy;

®  00CYINTb, YTO JENaTh, ECIH MIAH He OyZaeT BBIMOIHEH;

® 3aUKCHPOBATEL YCTHOE COTMAIICHHE WIH M CbMEHHBIH JOTroBOp.
6 dasa. Pedprexcus Berpeun

® OOCYIHTB, YHOBJIETBOPEHBI JIH YIACTHHUKH BCTPEYECH, OCTAJIOCh JIK YTO-TO
HEIOrOBOpeHHOoEe?

® CHIPOCHUTB, YTO BAXKHOI'O s cebst oHU Y3Halu B pe3ysbpTaTe BCTpECYHU.

Ilocne ecmpeuu, no 603MODICHOCMU, OpeanHuzoeamb yaenumue ¢ pacckazom cmopon dpyez opyay

0 cebe (K’mO imo Jll06um, YeM 3aHUMaemcsl, 8 yem qyecmeyem c60ro ycneumocmb).

AHAJINTHYECKASI BECEJIA

(MosxeTt npoxoxuts yepes 2-3 HeJeu)

3agaum:
1. npoBectn pednexcuro PE3yJIbTaTOB MeaHALMMU;
2. BBISICHUTS, BBITIOJHEHO JIH AOCTUTHYTOE COTJIallIEHHE;

3. o0CyIMTE LEHHOCTH BOCCTAHOBMTENBHONO CcIocoGa PaspemeHnus KOHQJMKTOB U

KPUMHHAJILHBIX CHTYaLU.

Bonpocs! puist o6cysxaenus ¢ IIOAPOCTKOM H €ro poauTeIsIMHU:
¢ Kak pasBMBAalOTCSI BallM OTHOLIEHHMS U KaK BBIIOIHIETCS Jorosop?
¢  "TO BaXHOTO /I ce0s BBI IIOHSIIN B Pe3yIIbTaTe BCTpeuu?
® pacCkasal I PO MEJHALMIO JPY3bSM, 3HAKOMBIM, KaK OHH K 9TOMY OTHECJHCEH?

®  OBIBAIOT JH Y HHUX CHUTyauuu, rue HYXXEH MEOuaTop, MOCOBETOBAJIU ObI 06paTym>c>1 K

Menuaropam?



